OBLLY YCNOBUA 3A OHJIAAH PE3EPBALIUM HA CAMTA HA
XOTEN XUTOMUP

PE3EPBALUA N HACTAHABAHE XOTEJ1 XUTOMMWUP

XOoTensT ce 3aAb/Kasa a OCUrypu NoN3BaHETO Ha YCYruTe, 3aABEHM U NIaTEHU OT KAMEHTa NO
OHNaiH pesepBaLyA CNOpPes, NPeaocTaBeHuTe OT KAMeHTa upes GnaHKaTa 3a pesepBaLya AaHHM 3a:
UMe Ha KnueHTa, nepuog, 6poit HolyBKM, 6ot Bb3pacTHU U Aeua, PefOBHM U AOMbAHUTENHN ETAa,
LieHa 33 HOLUYBKa..

LWEHU U 3ANNALLAHE

LieHuTe B HTEpHeT cTpaHKuuaTa Ha xoten MUTOMMP ca c BkatoueH 9% [AC, TYpUCTUYECKU AaHBK U

3acTpaxoska. Obwarta Ab/MKKUMa OT KAMEHTa CYMa No Pe3epBaLMATa Ce KaAKyaupa aBTOMaTUYHO, B

3aBMCMMOCT OT Bpos AHK, 6poA BL3PaCcTHU U AELa, M OT aKTyasHaTa LieHoBa odepTa 3a CbOTBETHUA
nepvon. HanpaeeHarta v 3an/iateHa Npes OHNANH Pe3epBaLMOHHWA NOPTaN pesepeauus e

FAPAHTUPAHA cbc 100% aBaHcoBo naawaHe. Mons, Aa MMaTe NpegBua, ue pesepsalun He ce

CuMTaT 3a rapaHTupaHm 6e3 npeasaputenHo 100% 3annawaue . Xoten KUTOMMWP 3ana3sa npasoTo

CU A3 NPOMEHA LieHUTe U cneuuanHuTe opepTy B MHTEPHET CTPaHMUaTa cu. MNpu Beye HanpaBeHu,
MOTBbPAEHU U NJIATEHU Pe3epBaLvK, AbAXKMMaTa CyMa He Ce NPOMEHA, HE3aBMCUMO OT

npeacTaBeHUTE HOBYU LIEHOBKU obepTi.

GENERAL TERMS AND CONDITIONS FOR ONLINE RESERVATIONS ON THE SITE
OF HOTEL JITOMIR

RESERVATION AND ACCOMMODATION HOTEL JITOMIR

The hotel undertakes to ensure the use of services requested and paid by the client for online
booking according to the data provided by the client through the booking form for: client's name,
period, number of nights, number of adults and children, regular and extra beds, price for overnight.

PRICES AND PAYMENT

The prices on the website of Hotel JITOMIR are including 9% VAT, tourist tax and insurance. The
total amount due by the customer for the reservation is calculated automatically, depending on the
number of days, the number of adults and children, and the current price offer for the period. The
reservation made and paid through the online reservation portal is GUARANTEED with 100% advance
payment. Please note that reservations are not considered guaranteed without 100% payment. Hotel
- JITOMIR reserves the right to change prices and special offers on its website. In case of already made,
confirmed and paid reservations, the amount due does not change, regardless of the submitted new
price offers.

AHYNALWAU U NPOMEHM NO PESEPBALUUUTE

B cnyyait Ha aHynuMpaHe, NO-paHHO OTMBTYBAHE UM NPOMSHA MO BeYe NaaTeHa OT CTpaHa Ha KNUeHTa
OHNalH pe3epBauua, xoten KUTOMWP Bb3cTaHOBABA 3an/iaTeHaTa CyMa 3a HeM3non3BaHaTa



pesepBaLuA, KaTo HAYMCNABA HEYCTOMKA B 3aBUCHMOCT OT AaTUTE 3a NPECTON B pe3epBaumaATa U
nepuoja Ha aHynauma: AHynauum u npomeHu 6e3s HeycTolKa ce npasaT Ao 1 geH npegu gartaTa Ha
HacTaHABaHe, KaTo ce Bb3CTaHOBABA LAsaTa cyma. MNpy aHynauua MAKM NPOMEHM CNef, TO3K CPOK WK

B C/ly4ail Ha He NpUCTUraHe cymara 3a 1 HOLLYBKa Ce 3a4bpKa KaTo HeYCTOMKa. Mpu no-paHHo
OTNbTYBaHE CyMaTa Ha HEM3NO/3BaHaTa 4acT OT pe3epBalnATa He Ce Bb3CTaHOBABA. C\/MM 3a
nnaTeHn pesepsaln C HAMaNEHME U CrielManHu odepTy He ce Bb3CTaHOBABAT. 3a pesepBauuunTe,
HanpaBeHW C HaManeHUe U cneyranHm odpepTi He ce paspeLlaBaT NPOMEHU, BKI. MPOMAHA Ha
MMeHa, TUN cTas, BUA U3xpaHeaHe, 6poi roctTu, 4aTh Ha NpUCTUraHe v npectoi. NpomsaHa B eauH oT
ropenocoyeHuTe NapameTpu LLe ce cuuTa 3a HOBa pe3epBauua. B cnyyan Ha popcMmarkopHu
0bCTOATENCTBA, HAaNaralwy 0TMAHA UM NPOMAHA Ha pe3epBaLuaTa, e Heobxoaumo aa ce
npeaocTaBAT CbOTBETHUTE AOKYMEHTHU U A0Ka3aTe/cTBa. Torasa Bb3CTaHOBABAHETO Ha 3anaaTeHuTe

CYM#M e no npeueHKa Ha xoten KUTOMWP . Bb3cTaHOBABaHETO Ha 3annateHu Cymu No JOroBOPEeHU U
usBbpLieHn ot xoten KUTOMMUP ycnyru, we 6bae HanpaBeHo Ypes TpaH3aKuMa Mo KapTaTa, C KOATo
€ W3BbpLIEHO NAaLWaHeTo no pesepsaumaTa. BbactaHOBABAaHETO Ha Cymu ce u3BbpLuBa B 30-gHeBeH

nepuvog, ot gatata Ha aHynaumnaTa

CANCELLATIONS AND CHANGES IN RESERVATIONS

In case of cancellation, early departure or change of the online reservation already paid by the client,
Hotel JITOMIR refunds the amount paid for the unused reservation, charging a penalty depending on
the dates of stay in the reservation and the cancellation period: ¢ Cancellations and changes without
penalty are made up to 1 day before the date of accommodation, refunding the full amount. In case
of cancellation or changes after this period or in case of non-arrival the amount for 1 night is retained
as a penalty. In case of earlier departure, the amount of the unused part of the reservation is not
refundable. « Amounts for paid reservations with a discount and special offers are not refundable.
For reservations made with a discount and special offers are not allowed changes, incl. change of
names, type of room, type of catering, number of guests, dates of arrival and stay. A change in one of
the above parameters will be considered a new reservation. In cases of force majeure, requiring
cancellation or change of the reservation, it is necessary to provide the relevant documents and
evidence. Then the refund is at the discretion of the JITOMIR Hotel. The refund of amounts paid for
services agreed and performed by Hotel JITOMIR will be made through a transaction on the card
with which the payment was made on the reservation. Refunds shall be made within 30 days of the
date of cancellation.

.BUAOBE NNALLAHUA

PasnnalllaHeTo ce OCbLEeCTBABA NO eNEeKTPOHEH NbT ¢ AebUTHA MM KpeaWTHA KapTa Ypes BUPTyasieH
NMOC TepmuHan. Npuemame 3annawaHua ¢ Kaptu Visa, Visa Electron, V Pay, MasterCard, MasterCard
Electronic unu Maestro. Mpu n3bop Ha To3n meToz 3a nnailaHe Bue camu KOHCTpyumpaTe
pesepBaLuATa 1 yrnpasasBaHe NpoLeca Ha naallaHe ro Hes B OHNaNH pesepBaLMOHHUA NOpTan Ha
WHTEepHeT cTpaHuLaTa Ha xoten WUTOMMWP. Cneg Kato cb3gageTe v NOTBLPAUTE pe3epBaLumATa, 1
NPUCTBNMTE KbM HEMHOTO 3annallaHe ce OTBaPA NaaTeXkHaTa cTpaHuua. MNaaTeXHUAT ekpaH ce
Hamupa B 3-D Secure cpefa, ocurypaBalla Nb/iHa 3aLUMTa Ha AaHHWTE, KOUTO K/IMEHTLT BbBeXaa. Ha
TO3K eKpaH KNMEHTLT BbBEX/Aa AaHHWUTE OT CBOATA KapTa — BUA Ha KapTaTa, HOMEp, CPOK Ha
BanuaHoct u CVV2/CVC2 Koga. Mpu KapTi, M3UCKBALLM A0NbAHUTENHA 3-D aBTEHTMKALMA, NPU KOUTO
CTe perucTpupaHun B cxemute 3a asteHTMKauuma Verified by VISA nnm MasterCard SecureCode, ce



OTBapA aBTEHTMKALMOHHA CTpaHuMua Ha Bawata baHka M3pgaTen, KbAETO BbBeXaTe NaponaTa cv 3a
aBTEHTUKaL KA. 33 Aa MOXeTe Aa usnonssate Bawarta gebuTHa KapTa, 3a online pasnaawanus, e
HeobXoAMMO fla aKTMBMpATE Tasu ycayra u Aa noayunte BalwmaTt cekpeTeH Kog, KOUTO Aa u3nonssarte
B OHNaliH pasn/ialaHUATa cu. AKTMBaALIMATA MOMeE Ja HanpasuTe Ha BCceku BaHkomaT (ATM).
CTbnkuTe, NO KOMTO MOXKE fla aKTUBMPATE YC/TyraTa Cv 1 a noyuuTe Baluva cekpeTeH Koj, ca:
Crbnka 1: MocraseTe Bawara kapta B 6aHkomata. U3bepete "[Opyru ycayru". Crbnka 2: Us6epete oT
MeHIOTO Ha 6aHKomaTa onuwaTa "Mnawane ypes UHTepHet". CTbnka 3. U3bepeTe OT MEHIOTO Ha
6aHkomaTa "CekpeTeH Kog Ha BOPUKA". CTbnka 4: Ha ekpaHa Ha 6aHKomaTa ce nosBsea cbobueHme
3a yCnewHo reHepupaHe Ha BalimAaT cekpeTeH Kof,. Ha kacosaTta pa3nucka, KoaTo we Bu 6bae
0TneyaTaHa, LWe HamepuTe CEKPETHUAT KOA, KOWTO Bu e HeobxoAWM 3a OHAalH pa3naallaHua ¢
Bawara gebutHa kapTa. BaxHO: B HUTO e4MH MOMEHT NO BpEMe Ha Cb3JaBaHe Ha pe3epBaLuaTa,
nAalwaHeTo Uau cnep NNawaHeTo, TbproseubT HAMA JOCTHA A0 A3HHUTE OT KapTaTta Ha
KapToabpKartena. MNpu ycnewHa TpaHCaKLmMA, Ha eKpaH Ce BU3ya/iM3npa TpaHCaKkLMoHHa Benexka,
KOATO pasneyvaTBaTe U 3afb/IKMTENHO 3ana3sarte. B MomeHTa Ha on-line pesepeupaHeTo
CNOMEHaTUTe Cymu e 6baaT aBTOMaTUYHO U3TEr/IeHMU OT Bawara KapTa npy NpUKNIOYBaHE Ha
npoueca Ha nnawaxe. Cneg ycnewHo 3annawaHe Ha CTOMHOCTTA Ha Cb3JaAeHaTa pesepsauus, Bue
LLe NoNy4nTe NOTBLPHKAEHUE, HOMED U NapamMeTpu Ha BallaTa rapaHTupaHa pesepeauua. BAHO!
Mons, npu 3aTpyaHeHua Aa pesepeupate U NAaTUTE NPes OHNaiH pe3epBaLMOHHUA NOPTan Ha XoTen
HUTOMMWUP , cBbpikeTe ce ¢ Hawma ekun Ha TenedoH +359884836064 nnu agpecupaiite BalwmTe
BbNpocK Ha e-mail: reception@hoteljitomir.com

TYPES OF PAYMENTS

Payment is made electronically by debit or credit card through a virtual POS terminal We accept
payments with Visa, Visa Electron, V Pay, MasterCard, MasterCard Electronic or Maestro cards.
When choosing this method of payment, you design the reservation and manage the payment
process on it in the online reservation portal on the website of the hotel JITOMIR. After you create
and confirm the reservation, and proceed to its payment, the payment page opens. The payment
screen is located in a 3-D Secure environment, providing complete protection of the data entered by
the customer. On this screen the client enters the data from his card - card type, number, validity
period and CVV2 / CVC2 code. For cards that require additional 3-D authentication, for which you are
registered in the Verified by VISA or MasterCard SecureCode authentication schemes, an
authentication page of your Issuing Bank opens, where you enter your authentication password. In
order to be able to use your debit card for online payments, you need to activate this service and get
your secret code to use in your online payments. You can activate at any ATM. The steps you can
take to activate your service and get your secret code are: Step 1: Insert your card at the ATM. Select
"Other services". Step 2: Select the "Pay via Internet" option from the ATM menu. Step 3. Select
"Secret code of BORICA" from the ATM menu. Step 4: A message appears on the ATM screen to
successfully generate your secret code. On the receipt that will be printed, you will find the secret
code you need for online payments with your debit card. Important: At no time during the creation
of the reservation, payment or after payment, the Merchant has access to the data from the
cardholder's card. Upon a successful transaction, a transaction note is displayed on the screen, which
you print out and save. At the time of online booking, the mentioned amounts will be automatically
withdrawn from your card at the end of the payment process. After successful payment of the value



of the created reservation, you will receive a confirmation, number and parameters of your
guaranteed reservation. IMPORTANT! Please, in case of difficulties to book and pay through the
online reservation portal of Hotel JITOMIR, contact our team by phone +359884836064 or address
your guestions to e-mail: reception@hoteljitomir.com

JIN4YHU OAHHU

BawwuTe MuHN AaHHK ca 3aLMTEHN CbrNAacHO 3aKOHOAATE/NCTBOTO Ha Peny6auka Bbarapua u ce
M3MN0/13BaT EAMHCTBEHO OT pe3epsaunoHHUA oTaen Ha xoten UTOMMUP, cobcTBeHMK Ha “EM [N
XONIMAEN 2016” 00/, ¢ agpec no cbaebHa pernctpaums: rp. Codus, ya. K.K MycareHuua, ya.
»Mpod.Mapko Cemos” 27 WAH:202503290, EUK: 202503290, npeacrasnasaHo ot MonuHa Merposa.

BawuTte nnuHKn gaHHK HAMA ga 6baaT npesocTaBaAHN Ha TpeTu Anua. 3a Aa NPoab/IXKUTE C
pe3sepBauuaTa, e HeobxoaMMo ga AeKknapupare, Ye CTe 3an03HaT U CbrNacHK ¢ HacToawwmuTe OBLLIA

PERSONAL DATA

Your personal data is protected in accordance with the legislation of the Republic of Bulgaria and is
used only by the reservation department of JITOMIR Hotel, owner of M G HOLIDAY 2016 Ltd,
with court registration address: Sofia,27 “PROF. MARKO SEMOV” str. IDN: BG202503290, UIC
202503290, represented by Polina Petrova.

Your personal data will not be shared with third parties. In order to continue with the reservation,
you need to declare that you are familiar with and agree with these



